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Appendiz g
Standard Questons for Applicants Seeb'::g Local Exchange Service Authority

@’.s YOUT GOmpAny seeking any waivers or vaziances of certain Cormmission rules zad regulations

in this proceeding that pertain to local exchange service? Please provide evidence as to why your ,

company is seeking any waiver or variance. ves, only for Part 710 Uniform coount:
for Telecommnicati ions and Sec. 735.180 Directorias SyStem of & =

wil your cumpary comply with 83 Minsis Administrative Code Part 772, Pay-Per-Call Services,

inclading Paxt 772.58a)(1}, Billing and Part 772.180(4) Noﬁ%se'!s -

3. Wil your company cumply with in0is Administrative Code Part 705, Preservation of
Racords of Telephone Utilitigs? -

Yes.
Wil your company abide by 83 [lincis Administrative Code Part 735, "Procedayes Geverning the

Establishment of Credit, Billing, Deposits, Termination of Service and Issuance of Talepkone
Directaries for Telephone Utilities in the State of Mlincis"? TES

memhmmam&wﬁefwwmmpay’yﬁ; nEe pursuant_to ;outxa-ct
8. How many pecple does the compazy employ? 25 T

Will your company meet the requirements as they pertain to the Telephone Assistance Programs
tnposed by Sections 13.301 and 13.301.1 of the Minois Public Utilities Act and 83 Minois
Administrative Code Part 7577 YES

Wil yuur company solicit, collect, and remit the veluntary contributions from its telephone
subsaribers to support the Telephone Assistance Programs? YES '

Daes your company.plan on £ling to become an Eligihle Telecummupications Carrier?

c . . e , Yes.
10. Does the compauy FeEliza dzt 15 will 2ot be auja td ref@iva any of the {ederal reimbursements far
the Lifeline and Link Up Programs if it is oot an eligible carriex? YES

11, Will youz company offer all of the waivers associated with the Universal Telephone Service
Assiszance Programs (UTSAPY? YES

12. Will your company abide by the regulations es prescribed in 83 Dlingis Administrative Code Purt
753, “Telecommunications Access for Persons with Disabflities,” 83 THlingis Administrative Cade

Part 756 “Telecommunications Relay Service,” and Sections 13-703 of tire Mlinois Public Utilities
Act? YES )

13. Will the company’s billing system be akle to distinguish between resale and facilities based

service {or the collection of the ITAC line cnarge? YZS

14. Has your company signed aad return the Universal Telephone Assistance Corporation [IITACT

and the Rlinocis Telecoramunications Aceess Corperation (“TTAC™) to Commission ? Yas

15. How does your company plan to solict customers once it begins to provide local service? TV

16. Has your company provided service under any other ame? NO

17, Have any complaints or judgements teen levied against the company? (Instate, cut.;ggc?;e*%. :
. . b
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Anpendix B
8-1-1 Questions for Applicants Seeking Locel Exchange Service Authority

Will your company ensure that 511 traffic is handled in accordance with the 83 Minois
Administrative Code Part 725 and the Emergency Telephone System Act? YES

Will your company contact and establish a werking relationship with the 911 systems when you
begin to provide local telephone service? YES

[¥1]
*

Will yous company coordinate with the incumbent LEC(s) and local §11 systems to provide
transparent service for your local exchange customers? YRS

Who will be responsible for building and maigtaining the 811 database for your local exchange
customers? YES

How often will your comapany update the §11 database with custorner information? What ever is
» required. Daily or as needed.

8, Will your company’s killing system have the ability to distingaish between faclities based and
reszle for the collection of the 911 surcharge? YES

Does your company have procedures for the transitioning of the 911 surcharge collection and
disbursement to the local 911 system?  vpg

Wil your company’s propesal require any network changes to any of the 911 systems? NO -

Wil your company be able to meet the requirements specified under Part 725.500(0) and
725.620(b) for the installation of csll boxes? YES

10. Dees your company plan to Sle for a waiver of Part 725.500(0) and 725.620(b) in the futars? NO
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Appendiz G
Financial Questions for Applicants Séeking Local Exchange Service Anthority

{Answer ':f-requesting waiver of Part 710) What cirsumstances warrant a departurs fom the

prescribed Uniform System of Actounts (“USOA™? Resale of UNE Platform without facliHes )
from ILEC only,

o

Wil records be maintained in accordance with Generally Accepted Accounting Principles
("GAAP")? yes

Wil applicants accounting system provide an equivalent portrayal of operating resalts apd
financial condjtjon as the USQA? yes

Wil applicants accounting procedures maintain or iraprove uniformity in substantive results as
among similar telecommunications companies? Tes will comply with all rules

Wil applicant, maintain its records in sewScent detal to facilitate the caleulation of all applicable
taxes? yes

Dees the accounting sysiem carvently in use by applicant provide suffidently detatled data for
the preparation of linais Gross Receints Tax retwons? What specific a¢eounts ar sub-sccouwnts
provide this data? YES Exceleron

If a waiver of Part 710 is granted, will applicant provide annual audited statements or 21l periods
subsequent to granting of the waiver? YES

Does applicant agree that the requested waiver of Part 710 will not excuse it from compliauce

with fotire Commission rules or amendments o Part 710 atherwise applicable to the Company?
YES

§. DPlease attached a copy of applicant’s chart of accounts. See attachments
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Appendix D
Prepaid Service Questions for Applicants Seeking Local Exchange Service
- Authority

 a
-

10.

Will customuers have the abiiity to sign up with any long distance company they choose? YES
Will customers have the ability to use dial around long distance companies? yes

Does the applicant have interexchange authority in Mineis? If yes, please provide the dockst
pupher. no

Will custcmers have access to the [inois Ralay Service? yes
Wil customers be able to make 1.800 calls for free? yes
Wil the Company offar operator services? yes

Please describe how applicant plans to collect the moxnthly fee to be paid in advance,
Mail wire, moneygram '

Wil customers' monthly bills show a breakdewn of services, features, surchargas, taxes, ete? yes

Will castomers pay an installation fee? If yes, will payment arrangements be offered for the
installation fee?  yoo. Mo, unlessrequired by the commission.
Will telephone service be in the Company's name or the customer’s name. Ifin the Company's

name bow will information appear in data bases, such a3 9-1-1, directery assistance, etc.? cust
name

11. Will applicant offer prepaid service as a monthly service or 2s a usage service? Monthly usage

14.

' 12, Will applieant, provide a warning whex the remaining value of gervice is about to cease? yes

13.

Is the customer given more thap one potice of the rexmaining value of sarvice? yes

How much advance notice is given to the customer of the remaining value of service? We comply
with all administrative rules.

, Ifthe customer is in the middle of 3 call will they be disconnected when the remaining value of

service has expired? YES

. Kas the customer been made aware of potentially being discounected during a eall whea the

remaining value of service expires? Y3

. When does the timing of a call start? Uporn coanection
. If the person called does not answer, is any Hme deducted frorn the customer's account? None

. Wil thiere be any other instances in which the Company would disconnect a customer, other thaz

ruaning ogt of prepaid time? go

. When 2 customer rurs out, of time is their paone tmmediately disconnected or on suspension?

(Will they still be able to receive calls?) Suspension will occur after a notice and proper
waiting period pursuant to Sec. 735.130. No, after such suspenisicn calls '
cannot be received.

=
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21. Are applicant’s services available ta TTY callers? Yes i

22, How will the applicant handle 2 complaint from a customer who disputes the amount of time

used or remaining? By traciting the call records in our system and or tracking the wholesale
provider. - . ' :

23. The Public Utilities Act; requires alocal calling area that has no time or duration charges, How
wil the Compary define each customer's untimed loczl calling area?

The same as the ILEC.




